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Hongo — University of Tokyo Consumers' Cooperative
Komaba — University of Tokyo Consumers Co-op
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Frequently Asked Questions (FAQ)

* I do not know the pronunciation of my name in Katakana.
— Please use Al or other online tools to convert your name into Katakana.

Example prompt for Al: Country, Full Name, Katakana Pronunciation

* [ entered my Katakana name correctly, but I still get an error.

— If your name contains spaces, please remove all spaces and try again.

* I only have a mobile phone or a landline, not both.

— If you only have one phone number, please enter the same number in both fields.

* I do not have a Japanese phone number.

— You may register your phone number from your home country.



* I entered my credit card information, but I cannot proceed to the next step.
— If the problem persists after several attempts, please select "Cash Payment" and make

the payment at the co-op service counter.

* [ have not received the registration completion email.

— There may be an error in the email address you entered. Please visit the following office:

Hongo Campus: Members' Center

Komaba Campus: Co-op Office

* I completed "Step 1," but I have not received an email.
— The email will be sent on or after the next business day. If you complete the procedure
on a Friday, you can expect to receive the email on or after Monday (or Tuesday if Monday

is a public holiday).



