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▲University Co-op App Registration Page
大学生協アプリ登録ページ
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Downloading the App

University Co-op App Registration Process



Entering and Confirming Authentication Information①

Please enter the email address you registered 
when joining the university co-op and your 
membership number.

Email Address

Member ID Number



Please review the information you entered. If 
it is correct, click "Send Passcode."

Entering and Confirming Authentication Information②

Enter the email address you registered when 
joining the university co-op and your 
membership number.

Email Address

Member ID Number

Send Passcode



A six-digit passcode will be sent to the email 
address you entered. Please enter it within 
10 minutes.

Please enter the six-digit passcode included 
in the email.

Entering the Passcode 

【Email Screen】

Enter Code



After confirming your email address and date of 
birth, click "Review Entered Information."

Reviewing Information

Email Address

Date of Birth

Review Entered Information.



Name

Email Address

Date of Birth

Proceed to 
Password Setup 
(External Site)

Confirming Entered Information 

Review the information you entered and, if it is 
correct, click "Proceed to Password Setup 
(External Site)."



①

③

②

②Enter the six-digit verification code sent to 
your registered email address.

③After the code has been verified, the 
"Continue" button will become available. Click 
"Continue."

Send Verification Code

Verify Code

Continue

【Email Screen】

Enter Code

Setting a Password①

①Please enter your registered email address, 
then click "Send Verification Code."

Email Address



Setting a Password②

Please create a password for the University 
Co-op app.

① Once your email address has been 
successfully verified, click "Continue" to 
proceed.
No additional input is required on this screen.

②Enter your new password for the University 
Co-op app, and then re-enter it to confirm.
Password requirements:
• 8 to 64 characters
• Must contain at least two of the following: 

• Lowercase letters (a-z)
• Uppercase letters (A-Z)
• Numbers (0-9)
• Special characters (e.g., !, @, #, $, etc.)

This password will be required when you sign 
in to the app after installation. Please make 
sure to save it for future reference.

①

②

Continue

Continue



After installing the app, sign in with your 
registered email address and the password 
you set up.

To download the University Co-op app, 
tap the banner for your preferred app store.

iOS App

Android App

For PC Users 
(Please scan the QR code.)

Downloading the App 



Common Issues

During the app registration process, the 
“Next” button will be enabled after all 
required fields have been filled in 
correctly.

Required



If there is an error in the information 
entered, an error message will appear in a 
red box with red text. Please correct the 
information and try again.

Common Issues



【Important】
On the "Setting a Password" screen, browser 
Back and Forward navigation is not 
supported.
If message ① appears, click "Return to 
Password Setup" to return to the password 
setup page.

① Common Issues

If you use your 
browser's Back button 
to return to a previous 
screen

For users who used the 
browser's Back button

Return to 
Password Setup
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